Pentium  II  PCs  show  big 
performance  gains  over  older 
systems.  Servers  &  PCs,  page  43 


Monitoring  tools 
cai  swamp  nets 
if  left  unchecked 


License  law  may  limit  liability 


►  Software  contracts  may  threaten  user  recourse 


Exchange  rollout  hits  snags 


HD$  ratchets  up  power  Laptop  famine  turns  to  feast 
of  Skyline  mainframes  _ _ 


LOOKING  FOR  A  FASTER  WAY  TO  LOAD  YOUR  DATABASE? 

SyncSort  UNIX  can  help  you  complete  database  loads,  reorgs  and  reports  |n  as  little  as  half  the  time. 
SyncSort  combines  high-speed  sorting,  versatile  data  manipulation  features  and  the  ability  to  handle  a 
variety  of  data  and  file  types.  The  result  is  a  powerful,  flexible  tool  for 
breaking  database  bottlenecks.  To  order  SyncSort  or  for  a  free  copy  of  our 

Tel  (201)  9300200  dept.  S7CWS 

booklet,  “Sorting  and  Relational  Database  Performance,’  please  call  or  fax.  Fex (20i)  9300290 dept.  57cws 

01997  Syncsort  Incorporated.  http://WWW.OynCOOTt.COin/57cW* 


The  TPC-C  benchmark  is  the  industry  standard  test  for  measuring  databa 
On-Line  Transaction  Processing  (OLTP)  performance. 


TPC-D  Performance 

The  TPC-D  is  the  industry  standard  benchmark  for  measuring  query  performance  on  large  complex  databases. 


Oracle®  Universal  Server  holds  benchmark  records  for  database  performance.  Informix-Universal  Server  has 
never  published  a  single  performance  benchmark.  So  if  you  want  a  database  that  manages  all  your  data: 
relational,  spatial,  text,  messages,  documents,  images,  audio  and  video,  with  proven  high  performance,  call 
Oracle  at  1-800-633-1071,  ext.  11534,  or  find  us  on  the  Web  at  http://www.oracle.com.  Or  if  you’re 
not  in  a  hurry,  try  calling  Informix  at  1-888-ICAN-WAIT.  But  please  call  .one  at  a  time. 


ORACLE 


TPC-C  Performance 


Oracle  Universal  Server 


Informix-Universal  Server  0  (Nada — never  got  into  the  game) 


Oracle  vs  Informix 
Benchmark  Leader  vs  Bench  Warmer 


Orac  e  Uni  versa  Server 


Informix-Universal  Server  0  (Zippo— did  not  play) 


“You  Won’t 
Believe 
What  We’re 
Doing  With 
COBOL ” 

a 

Micro  Focus 

Transforming  The  Enterprise 


Oracle  OLAP: 

Warehouse  Ready,  Web  Enabled. 


r 

On-Line  Analytical  Processing  (OLAP)  allows  you  to  get  real  business  benefit  out  of  your  data  warehouse.  Oracle’s 
OLAP  servers,  database  tools  and  applications  offer  the  most  comprehensive  capabilities  of  any  vendor.  And  with  our 
most  recent  release,  all  these  capabilities  can  now  be  deployed  on  the  Web. 


Introducing  the  next  generation  of  OLAP  technology  from  Oracle. 

Oracle  Express  Server  6.0®  combines  a  powerful  multi-dimensional  cache  with 
direct  access  to  any  relational  database,  eliminating  the  trade-off  between  analytical 
power  and  relational  data  access. 

Oracle  Express  Objects  2.0  ’  allows  you  to  build  OLAP  applications  for  any  user 
running  in  any  environment — client/server,  Web  and  stand-alone  desktop. 

Oracle  Financial  and  Sales  Analyzer*  are  packaged  OLAP  applications  for  finan 
cial  and  sales  management. 

For  the  leader  in  OLAP  solutions,  call  Oracle  today  at  1-800-633-10(71,  ext.  11394, 
find  us  on  the  Web  at  http://www.oracle.com/olap 


Warehouse  Ready 


•  Relational  OLAP — direct  analysis 
of  relational  data 

•  Scalable  OLAP:  mobile,  to  mart, 
to  warehouse 

•  Object-oriented  tools 

•  Packaged  OLAP  applications 

•  Broad  third-party  support 


Web  Enabled 


Web  viewing:  drill,  pivot,  rotate 

All  analytic  capabilities 
available  on  the  Web; 
forecasting,  modeling,  etc. 

Supports  any  Web  browser, 
any  Web  server 

Applications  can  be  built  using 
any  Web  authoring  tool 


ORACL69 

Enabling  the  Information  Age  m 


% 


r 

s  vout  business  running  at  the 

speed  of  Indy?  It  can  be. 


INTRODUCING  POWER  NETWORKS.  Today  at  the  Indianapolis  Motor  Speedway,  there's  something  moving  fester  more  reliably  and 

Customized  to  Indy’s  specific  needs,  the  Rawer  Network  integrates  and  enhances  all  of  the  Motor  Speedway's  existing 
s  —  from  their  telephone  system  to  global  Web  access  on  the  Internet  to  their 


N0RTEL 

NORTHERN  TELECOM 


d  a  R>wer  Network  can  do  the  same  fix  you  Just  give  us  a  cal  or  head  fix  our  Web  site  and  find  out  if  your  business  is  ft 


Only  McAfee  Gives  you  A  Complete 
Service  Desk  In  45  Days.  Guaranteed. 


Users  can  even  provide  the  help 
i  instant  snapshot  of 
system  at  the  time  a  problem 
rs.  One  click  on  a  desktop  icon 


And.ofcouise.it 
provides  native  support  for  Oracle.  Sybase,  and  MS  SQL  Server. 

McAfee  ServiceDesk.  It's  simply  the 


McAfee 


WE  NEVER  FORGET  WHO  WE'RE  TALKING  TO. 


PO  BOX  2044 
MARION  OHIO  43306-2144 


WE  NEVER  FORGET  WHO  WE'RE  TALKING  TO. 


iilrlt 


pizza , 

rOIlt  Of  L. 


166  MHz  Per 


k 

ft 


IS  pros  team  with  schools  to  fill  skills  gap 


The 


S  A  S  Data 


Warehouse  So 


Smart  business 
decisions. 

Even  smarter 
investment. 


E-mail:  cw@sas.com  www.sas.com  dw  919.677.8200  In  Canada  1.800.363.8397 


The  new  Pentium' II processor.  Read  on. 


▼ 

IN  THIS  BLOODTHIRSTY  BUSINESS 
ARENA,  IT’S  BE  IN  CONTROL  OF 


It's  like  you’re 
in  a  desert  and 
Microsoft  is 
stealing  your 
water  bottle  ' 

-  Borland  s 
Delbert  Yocam 


Byjaikun 


Computer  Industry 


SGI  shakeup  aims 
to  get  products 
rolled  out  faster 


Borland  says  Microsoft  raided  staff 


H  R 


MANAGEMENT 


SYSTEMS 


X-ray  vision. 
Quantum  speed. 

An  ability  to  sec 
tlie  fnlure. 

Its  not  a  now  superbem. 

Its  you  and  vour  now 
HR  s  vs  to  m. 


\ 


>  I  Perspective  Technology 


KY  WEDN1SDW 


PO  BOX  2044 
MARION  OHIO 


Exploring  the  dark  side  of  telecommuting 

Hope  Lewis 


Cheerleaders  for  telecommuting  paint  the  pro-  my  family,  ot 
cess  as  a  panacea  that  can  make  work  life  more  ukt  ' 
flexible  and  workers  more  efficient,  while  eas-  gomgt'thicmg 
ing  the  pressures  that  work  and  family  can  put  on  dual- 
career  marriages.  But  as  an  experienced  telecommuter, 
my  advice  to  the  exuberant  is  buyer  beware.  j^d 


Bull  riding  at  the  E-mail  rodeo 

John  Gantz 

Yee-ha!  The  rodeo  has  begun.  The  major  E-mail  E  mail « 
vendors  are  populating  the  planet  with  client  nS^ 
software  at  an  alarming  rate.  You  want  E-mail?  caThdp 
You  can  get  it  free  on  the  Internet,  free  with  Windows  company 
95,  free  with  Microsoft  Office  97,  free  when  you  buy  an 
Internet  server,  free  when  you  buy  a  corporate  E-mail  'JZimwZ 


lightweight  Directory 


IS  departments  will  have  to 
support  heterogeneous 
E-mail  clients  in  a  way  they 


web-enable  your  S/390  server 

and  you’ll  easily  handle 

those  huge  swells  of  e-business  info. 


0  0  those  huge  swells  of  e-busine 

Indiana 

manager 

.  rides 

tsunami 


of  information! 


Indiana  CIO  Brian  Evans  has  a 
handle  on  the  incoming  tidal  wave  of 
corporate  information.  His  Web-enabled 
IBM  S/390  IVrallel  Enterprise  Server" 
takes  care  of  just  about  anything  the 
Net  throws  his  way. 

Everybody,  it  seems,  is  rethinking 
the  role  of  the  powerful  S/390®  server. 
Its  superior  throughput  has  made  it  the 

“It  runs  the  hottest  new  applications  and 
our  intranet,  too,”  reports  Brian. 

By  using  S/390  Parallel  Sysplex" 
clustering  technology,  companies  are 


getting  the  continuous  computing  they 
crave.  At  a  low  incremental  cost.  And 
with  secure  QS/390"  server,  IT  staffs 
can  easily  and  safely  meet  ever-expanding 
transaction  needs. 

Find  out  how  you  can  ride  those 
big  waves  of  corporate  info,  and  get  a 
new  independent  study  about  solving 
today's  Internet  and  intranet  challenges. 
Visit  www.s3904bm.com  to  learn  more. 


Solutions  for  a  small  planet" 


QMS 


POWER 

IP  YOU 


I 


"■''WBil- 


,  ^  . 

«*-■ 


M 


about  technology.  It's  the  next 
generation  of  network  computing, 
Internet,  groupware,  Windows  NT, 
and  every  other  technology  for 
connected  computing.  It's  every' 
thing  that's  new  from  over  1,000 
exhibitors,  and  over  100  conference 

*  where  business,  technology  and 

understanding  converge.  And  for 
the  first  time,  the  world's  #1  IT 

^  ^  events  are  being  held  alongside 

*  cutting-edge  shows  in  consumer 

The  rest  is  up  to  you.  You  can  read 
the  reviews  after  it's  all  over. 

■  Or  you  can  turn  on  the  power 

**  of  convergence  right  now. 

THE  ?1  CONVERGENCE  EVENT- Where  IT,  telecommunications  and  consumer  electronics  come  together. 

3  Comdex  S3  Windows 

Spring  '97  WORLD  ’97 


t^j SPRING  f/  E 
S^CES  *=<• 


"  EXPO 
Z  COMM 
USA  97 

197  •  GEORGIA  WORLD  CONGRESS  CENTER  •  ATLANTA,  GEORGIA 


co  online  to  recister  www.comdex.coni 


IT 


in  its  infancy, 
walls. 

somebody  has 
the  tools  to 

mate  happen.) 


ness.  We  also  hoped  that  it  would  provide  the  means  for  organizations  to 
build  better  solutions  in  less  time.  The  Windows  World  Open  is  a  rare 

ment  that  has  helped  achieve  these  goals. 

Having  evolved  from  the  back  office  to  include  the  front  lines, 
computing  now  plays  a  critical  role  in  basic  business  processes  such  as 
sales,  customer  support,  employee  information  and  core  business  systems. 
The  Windows  World  Open  offers  insight  into  how  organizations  are 


Many  finalists  created  their  applications  by  working  with  third-party 
developers  such  as  consultants  or  system  integrators.  Although  this  contest 
honors  the  owners  of  the  solution,  I  can’t  stress  enough  the  key  role  third- 
party  developers  play  in  custom  applications.  Over  half  of  the  finalists  in 
this  year’s  contest  were  supported  by  the  work  of  third-party  developers. 

Over  the  past  six  years,  the  Windows  World  Open  has  brought 
together  some  of  the  brightest  and  most  creative  people  developing 
Windows  applications.  This  year’s  entries  illustrate  the  depth  and  rich- 


a  glimpse  into  these  innovative  applications.  Be  sure  to  check  out  the 
finalists  in  the  Windows  World  Open  booth  the  week  of  June  2,  and 
stay  tuned  for  the  selection  of  winners. 


intelligence 

systems 


The  applications 

you  build  with 

Visual  Basic  5.0 


may  produce  some 

surprising  results. 


HHHIi  service/ 

customer  support  systems 

California  State  Automobile  Association 


Microsoft 

Visual  Studio  97 


has  all  the  tools  you 

need  to  build  the  next 
generation  of  killer  apps. 


Pentium  ll-based  PCs:  Strong  performers 

•anew*  But  heat's  a  problem,  and  you  might  want  to  wait  for  NT  5.0 


Servers 


PCs 


Tools  a  small  gain  in 
data-sharing  crusade 


PC  makers  see 
Intel  moving 
onto  their  turf 


\ftv.  \ 


Oracle  tool 
ties  apps 
to  the  Web 

By  Sharon  Gaudin 

H 

Monitoring  tools  seek 
that  performance  edge 

►  Delta,  HBOstaJJs  they  migrated  to  a  graphical  ver 

track  network  traffic 

legacy  applications  to  the  World 

2000  tool.  But  they  will  have  to 

update  that  supports  application 

Oracle  last  week  delivered  its 
Version  MW,  which  iTthe  first 

"We  didn't  have  a  good 
handle  on  the  workload  in 

our  network.” 

-  Eddie  Curran, 
operations  automation, 
Transquest 

systems  managers  are  seeking  LANs  and  WAN.  Sagging  per- 

slow  responses  for  flight  infer-  “We  couldn’t  see  how  applica- 

That  makes  data  accessible  via 

new  code.  That  portability  is 

the  Internet,  observers  said. 

To  get  Version  1.4W  out  the 
door.  Oracle  delayed  delivery  of 

More  bridges  help  journey  from  Unix  to  NT 

►  Products  offer  ware  suite  for  PC-to-Unix  con-  and  corporate  intranets. 

integration  features  necthrity.  “I  think  it  is  a  great  idea. 

6  J  The  product  lets  Windows  NT  especially  if  I  can  use  any  brows- 

By Jaikumar  Vyeyan  and  Windows  95  users  access,  er  I  want"  to  access  Unix  appli- 

Break  Through  the 


Static  With  flflaftMIH 


BUILDERS 


DATA  MARIS  COME  DELIVERED 
IN  A  CHOICE  OF  BOXES... 

OURS  OR  PANDORAS. 


MULTIPLE  VENDORS. . .  MULTIPLE  HEADACHES 

Today,  many  data  warehouse  projects  become  a  “Pandora’s  Box” 
because  they're  built  with  tools  from  many  vendors.  Even  the 
best  took  can  become  a  nightmare  if  they  haven't  been  designed 
and  tested  to  work  with  one  another.  And  what  happens  when 
you  have  a  problem!  Your  data  warehouse  vendors  are  experts 
only  in  their  own  environments. . .  not  in  each  others.  The  solution! 
A  SmartMart™  data  mart  from  Information  Builders. 

THINK  SmartMart"'. . .  THE  SMARTER  DATA  MART 
SmartMart  provides  all  the  tools,  technology  and  services 
you  need  to  build,  use,  and  manage  a  data  mart . .  in  one  proven 
and  affordable  package.  You  get  tools  for  data  extraction 
and  movement,  transformation,  multidimensional  data  storage, 


reporting  and  analysis,  Web  access,  and  data  mart  administration. 
You’ll  also  get  the  consulting  services  you’ll  need  to  guarantee 
a  fast,  trouble-free  implementation.  And  because  SmartMart 
is  a  complete,  single-vendor  solution,  all  components  are 
integrated  and  fully  tested  to  work  together  so  you  avoid  the 
cost  and  delays  associated  with  piecing  together  technologies 
from  multiple  vendors.  It’s  the  closest  thing  to  a  data  mart  in  a 
box.  Best  of  all,  SmartMart’s  open  architecture  ensures  full 
integration  with  your  enterprise  information  systems. . .  now 
and  in  the  future. 

CALL  THE  BUILDERS 

For  complete  information  on  our  SmartMart  data  mart 
program,  including  a  free  white  paper  “The  Data  Mart  A  New 
Approach  to  DataWarehousing”,  call  I -800-969-INFO. 


Builders 


With  the  right 
protection,  the 
century  change 
isn't  nearly  so 
frightening. 


Viasoft  s  Bridge  2000  fixes  your  critical  applications  today  so  your  business  stays  aiive  tomorrow 


VjASOFT 


THERE  ARE  TIMES  WHEN  THE  SECOND 
BEST  TECHNOLOGY  JUST  WON'T  DO. 


ifili 


’  Say  you've  built  ygur 


Your  future  lies  in  the  palm  of  their  hand. 


zSun 


> Sun 


Looks  like  a  floppy  drive. 
Feels  like  a  floppy  drive. 
Works  like  a  floppy  drive. 

(A  120  megabyte  floppy  drive.) 


LS-120  technology. 

The  first  high  capacity  storage  system  compatible  with  3.5"  diskettes 


VS  /M 


COMPAC1 


maxEll 


/.MITSUBISHI 


NIXDORF 


Not  Without 
EMC  Enterprise 
Storage 
You  Won’t 


EMC2 


Coffee  roaster  perks 
up  software  system 


Looking  for  a  new  job? 
Watch  your  behavior 

►  Interviewers  ask  for  -  ee  screening  technique  6 
more  than  just  the  facts  ^ 


Agency  reaps 
millions  from 
overhaul 


iw  Data  General 


rackmounted  system.  With  Data  General's 
NT  Cluster- in-a- Box™  family  of  products, 
your  company  now  has  an  NT  clustering 
solution  that  will  let  you  run  your  critical 
applications  24x7x365,  in  a  system  that 
you  simply  plug  in  and  turn  on.  Our  NT 
Cluster-in-a-Box  includes:  ■  Two  rack¬ 
mounted  AViiON®  servers  based  on  Intel 
Pentium®  Pro  processors  ■  A  fault-tolerant 
CLARiiON®  RAID  storage  system 

■  NTAlert“  -  the  industry's  only  NT-based 
remote  service  for  early  identification  of 
potential  problems  ■  Pre-loaded  Windows 
NT  Server  and  FirstWatch  for  NT  -  failover 
software  from  Veritas  Software 

■  Upgradable  to  Microsoft’s  forthcoming 
“Wolfpack”  clustering  technology.  Now, 
NT  Cluster-in-a-Box  is  available  in  a  family 
of  three  rackmount  configurations  to  match 
your  applications  processing  requirements: 
the  entry-level  AV  2100R,  mid-range  AV 
3600R,  and  enterprise  AV  6600R.  All  of 
these  components,  plus  service,  support, 
and  integration,  from  one  vendor.  In  one 
package.  The  choice  is  clear.  Unless  you  want 
to  spend  a  lot  of  time  just  plugging  away. 


To  register,  vi 


NO  TIME  FOR  DOWNTIME  -  FREE  SEMINARS 
AVOID  DOWNTIME  FOR  YOUR  CRITICAL  NT  APPLICATIONS 
risit  our  website  at  www.dg.com  or  call  1-SOO-DATA  GEN. 


HERE’S  THE  AH 

THE  QU 


3  Networking 


SWER.  WHAT’S 

ESTION? 


new  devices.  Which,  coincidentally, 
saves  your  IT  staff  considerable  time. 
And  thanks  to  our  Autosensing 
Technology,  the  system  determines 
which  users  have  10Mbps  or  100Mbps 
capabilities,  for  example,  and  matches 
them  with  the  bandwidth  they  need. 


With  Optivity*,  your  IT  staff 
can  proactively  manage  all  the  devices 
in  your  network  as  one  cohesive 
system — even  if  it  extends  across 
the  Internet.  Optivity  also  provides 
the  powerful  ability  to  visualize  and 
analyze  teal-time  traffic  flow  across 
your  entire  network.  Intelligent  agents 
monitor  your  network  infrastructure, 
keeping  your  IT  staff  informed  of 
changing  conditions  and  often  making 
adjustments  as  needed  to  ensure 
the  overall  health  of  your  network. 
What’s  more,  Optivity  includes 
analytical  tools  for  capacity  planning 
to  help  reduce  budget  surprises. 

Q*  WILL  IT  WORK  WITH 

*  WHAT  I'VE  ALREADY  GOT? 
Of  course.  It  wouldn’t  be 
truly  adaptive  if  it  didn’t.  You  can 
adopt  this  technology  at  your  own 
pace  in  cost-justifiable  increments. 
Adaptive  Networking  even  makes 


our  competitors'  products  smarter 
and  faster.  Good  news,  since  you 
probably  already  own  some. 

Q»  CAN  IT  GIVE  MY 
■  BUSINESS  A 

COMPETITIVE  EDGE? 

Definitely.  You  can  offer  hot,  new 
services  and  build  closer  links  with 
customers  and  business  partners. 
Should  they  need  access  to  your 
corporate  network  from  the  Internet, 
you  can  offer  secure,  virtual  private 
network  connections.  Want  to  add 
voice-over-lP  capabilities  to  link 
customers  and  service  representa¬ 
tives  from  your  Web  site  and 
reduce  long-distance  phone  costs? 
Adaptive  Networking  can  do  this 
and  much  more. 

Q«  WILL  IT  WORK 

•  WITHTHE  LATEST 
APPLICATIONS? 

Applications  drive  your  network 
needs.  That’s  why  adaptive  networks 
shift  on  the  fly  to  match  routing 
priorities  to  your  applications. 


For  example,  financial 
and  video  conferencing  can  take 
routing  priority  over  e-mail  packets 
and  Web  browsing. 


Q: 


l  exciting,  new  advance¬ 
ments  occurring  daily,  you’ll  want  to 
add  the  latest  capabilities  as  they 
arrive.  Equally  important,  you'll 
need  to  adopt  them  without  ripping 
and  replacing  hardware.  With 
Adaptive  Networking,  making  these 
changes  is  a  simple  software  upgrade. 

ANY  QUESTIONS? 

If  your  network  can't  do  all  of 
this,  maybe  it’s  time  to  start  asking 
a  few  questions  of  your  own.  Like 
“How  soon  can  I  put  Adaptive 
Networking  to  work  for  my  busi¬ 
ness?"  For  a  free  strategy  paper,  visit 
www.baynetworks.com/adapt/a3 
or  call  1-800- 8-BAYNET  ext.  294. 
Adaptive  Networking  is  exacdy 
what  your  business  needs. 

Without  question. 


Bay  Networks 


JavaOne  was  like  a  rock  concert  when  James 

Gosling  took  the  stage  at  the  Sun  developers  conference  last 
month,  people  in  the  crowd  stood  and  roared  and  pumped  their 
fists.  Later,  they  overpaid  for  denim  jackets  bearing  file  steaming- 
coffee  logo.  They  howled  at  every  Microsoft-stinks  joke,  no  matter 
how  predictable  or  nasty. 


Java  has  momentum.  y0 

believes  it  has  found  the  lever  that  c 
fingers  from  the  purse  strings  of  co 


But  yOUT  business  is  not  a  rock  concert,  and  you  could 
care  less  whsp  Silicon  Valley  believes.  It’s  one  thing  for  a  bunch  of 
developers  to  take  potshots  at  Microsoft;  it's  quite  another  for  you 
to  turn  your  back  on  C++  and  start  writing  critical  applications  in 

very  future  are  in  question. 


That’s  where  our 


:  comes  in. 


JAVA 


JAVA 


GLOSSARY^ 


By  Robert  L.  Scheier 


IS  Overview 


Managers  aren't  jumping 
for  Java  joy  just  yet 


JURY'S 


INDEX 


Taming  the 
Distributed  Enterprise 
with  Systems  Management 


i 

* 

i 


COMPUTERWORLD 


Taming  the 


Enterprise 


In  today’s 
distributed  enterprises. 


management  (ESM) 
is  like  herding 


Why?  The  world  is  a  compli¬ 
cated  place.  Enterprise  systems, 

pie  as  they  work  in  that  world, 
challenge  facing  today's  enter- 
of  distributed  computing. 


sive.  New  applications  are  pos- 


allows  the  dovetailing  of  busi¬ 
ness  strategies  and  information 

is  becoming  synonymous  with 
good  business  management. 


equally  varied  cast  of  systems 
and  operations  managers  —  all  ■ 
dedicated  to  the  task  of  taming 
distributed  systems. 


tem  (see  chan,  p.  5).  These  five 

plexity  of  distributed  systems 
is  fueling  the  need  to  integrate 
these  disciplines  under  the 
umbrella  of  ESM. 

would  support  a  single  system 
image  comprising  all  five  (or  at 
least  the  lower  four)  layers,. and 
a  set  of  interconnected  func- 


SCOPE  OF  INTEGRATION 
for  integration  are  limited.  Each 
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the  higher  layers.  The  resulting 
alphabet  soup  of  so-called  stan- 
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ify  their  core  values,  find  balance  in  their 


lives,  and  build  interpersonal  skills  is  essential 
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How  long  will  it  take  before 
you  with  their  credit 

{  Imagine  if  it 


your  customers  finally  trust 
cards  over  the  Internet? 

happened  next  month.  } 
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platforms 


Look  for  These  Upcoming  Custom  Publications  in  Computerworld 

braDnc  Tide  Spado*  MnddiDoe 

Distribution  at  DB/EXPO 

Jun.  2  Solutions  Series:  Year  2000:  Products  (pan  2  of  2)  Apr.  18  May  9 

Distribution  at  PC  Expo  &  Comdex  Spring/ 

Windows  World 

Jun.  23  Supplement:  Application  Development  on  the  Web  May  9  May  30 

Jul.  21  Supplement:  Re-engineering  Financials  Jun.  6  Jun.  27 

Aug.  1 1  Supplement:  Cost  of  Ownership:  Network  Computers  Jun.  27  July  18 

Sept.  8  Supplement:  HR  Online  July  25  Aug.  18 


COMPUTERWORLD 


To  order  back  issues,  contact  Heidi  Broadley  at  (508)  820-8536 


JAVA 


SITES  &  BOOKS 


Have  the  first  Java  office 
applications  finally  ar¬ 
rived?  With  its  Cord 
Office  for  Java,  Corel 
Corp.  has  carved  out  a 
miniature  version  of 
its  WordPerfect  Office 
suite.  Office  for  Java's  word  processor, 
spreadsheet,  presentation  package  and 
personal  information  manager  mimic 


the  functionality  of  larger  applications, 
and  they're  written  entirely  in  Java,  Sun 
Microsystems,  Inc.’s  cross-platform  lan¬ 
guage.  But  there  are  good  reasons  why 
Office  for  Java  is  still  in  beta  testing.  The 
current  version  of  the  suite  doesn’t  de¬ 
liver  key  features  that  corporate  users 
view  as  standard,  or  the  ability  to  use  the 
suite  successfully  from  within  a  Web 
browser.  Bity  steps,  page  N 


Product  review: 


Corel  Office  for  Java 
is  a  tantalizing  but 
frustrating  first  draft 


BABY 


steps 

By  Frank  Hayes 
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KB. 

The  good  news  about  our 

Web-deployable  software  is  that  you  can 

■b 

set  up  an  office  anywhere. 

A 


(The  bad  news  is,  we  mean  anywhere.) 

Lawson  Software,  the  Web  Enterprise  Company,  makes 
networking  new  locations  and  remote  or  mobile 
employees  as  simple  as  adding  browser  software.  End 
users  of  LAWSON  INSIGHT  ”  Business  Management 
System  will  have  instantaneous  access  to  our  world- 
class  financials,  human  resources,  procurement  and 
supply  chain  process  suites  without  sacrificing 
functionality.  Add  to  LAWSON  INSIGHT  the  power  of 


can  give  you  a  real  business  advantage.  That’s  because 
the  RS/6000  is  scalable,  allowing  your  INSIGHT 
solution  to  grow  as  you  do.  Additionally,  the  flexibility 
of  the  RS/6000  ensures  that  it  can  easily  integrate 
into  your  existing  enterprise.  And  Lawson  Software’s 
open  licensing  is  an  appealing  solution  for  migrating 
large  companies  through  future  technological  changes 
and  upgrades  without  additional  licensing  fees. 


IBM  RS/6000  and  you’ve  got  a  total  solution  that  LAWSON  INSIGHT.  Because  the  future 
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Dolt 

Yourself 

Java  pros 
tell  how  to  give 
your  career 
the  Java  jolt 

By  Leslie  Goff 


START  YOUR  EDUCATION  NOW 


many  of  the  language’s  advantages. 
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While  you're  there,  died  out  the  preview  of  upcoming  CoreerAgent  releases.  Theyl  abw  l.t  profossion- 
als,  inoyiduolly  or through  corporate  subsabitians,  to  assess  teaman  styles,  establish  ajreei  go®,  cofcu- 
late  individual,  group  and  dapartment  skil  gaps  with  on  intaligeiit  decision  support  system,  and  focus  a 
training  search  based  on  priority. 

Ttw  point?  Evary  indnidud  on  ytmr  learn  has  an  idaa  of  Ihsir  carear  plan,  and  knitting  these  plans  togeth¬ 
er  con  benefit  corporate  goals.  Think  about  your  currant  team  today.  Do  individual  career  plans  in  your 
organization  seamlessly  benefit  from  ovrriaUe  projects?  Training  nsaurces?  Corporate  goals?  Is  this  infor¬ 
mation  connected  to  costeffectively  reskill  and  retain  siofi?  It's  ol  possible  with  CoreeiSgent,  where  man- 

Internet  or  you  intranet.  Yoor  choice. 

For  debris,  see  areera|owt.cempwterw«Hd^w  or  col  1-800-3434474,  *4000  today.  And  moke 
every  career  on  you  team  what  it  should  be:  a  wefFpkmed  journey  of  enrichment. 


see  the  following 


We  have  the  largest  selec¬ 
tion  of  jobs  the  WEB  has  to 
offer!  DICE  has  thousands 
of  contract  and  full-time 
listings  for  Programmers, 
Analysts  and  Technical  profes 
mals  to  fill  open  positions  fo 

even  better  -  we're  FREE,  providing 
information  so  you  can  find  the  right 
:  or  full-time  position  in  your  area  AND 
a  of  expertise.  Take  a  look  for  yourself. 


www.dice.com 


Don't  gamble  with  your  job  search.  Use  DtCE. 


Take  charge  of  your 
with  this  FREE  tool 

http://careeragent.computerworld.com 

Use  these  FREE  features  at  http://careeragent.computeraorld.com 

•  Search  for  specific  learning  resources 

•  Describe  your  training  and  education  interest  areas 

•  Optionally  receive  email  updates  of  new  learning  resources  that  meet  your  interest  areas 

•  Describe  your  current  or  ideal  I.T.  position 

•  Assess  your  skills  relative  to  the  skills  required  for  that  position 

•  Calculate  a  personalized  “skills  gap”  to  compare  your  fit  to  that  position 

•  Record  work  experience  for  use  in  skills  assessment 
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I.T.  skills  &  training 


Learning  Tree  International 
Wave  Technologies 
Hewlett-Packard  Educational  Services 
Boston  University  Corporate  Education  Center 
Interpersonal  Technology  Group 
DPEC 

Business  Communication  Review 
American  Research  Group  (ARG) 

IKON 

HOTT  (Hands  on  Technology  Transfer) 


Search  Thousands  of  Course  Listings  From: 
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careeragent.  COMPUTERWORID  .com 


It’s  the 

most  powerful 
desktop  PC  we’ve 
ever  offered. 


Actually,  it’s 
the  most  powerful 
desktop  PC  anyone’s 
ever  offered. 


F or  information  OB| 
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call  203-857-5100 
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New  RoboHELP  4  Supports  WinHelp,  HTML-based  Help 
Documentation,  and  Web  sites 
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Easiest  na\  to  Share  Files.  Programs  and  Printers 
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We  CONTROL  the  parts.  We  control  the  assembly. 
We  control  the  availability.  While  you  quietly  sit  back 
and  benefit  from  our  neurosis. 


If  you’d  like  to  reap  the  rewards  of  rigid  perfectionism,  take  a  look  at  AcerAltos* 
servers.  They’re  available  in  three  meticulously  engineered  sizes,  including 
the  entry-level  900,  midsized/departmental  gooo  and  scalable, 
full-featured  igooo.  And  if  you  didn  ’( know,  we  insist  each 
model  deliver  benchmark  quality  at  a  very  competitive  price. 

After  all,  we  may  be  obsessive-compulsive,  but  we’re  not  crag.  / 


Afresh  perspective. 

1 -800-551-ACER  umw.acer.com/aac/rtseller/ 


How  to  contact  Computerworld 
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Larry  takes  a  walk 

David  Coursey 


I  promised  that  when  Orade  boss  Larry  Ellison  Apple  un 
finally  unveiled  a  program  to  “save”  Apple,  I'd  write  witTi 
about  it.  He  has,  and  I  will.  His  plan,  as  you  know  by  Apple's  d 
now,  involved  walking  away  from  Apple,  apparently 
without  ever  purchasing  a  single  share  of  the  company,  Hj^et 
But  I'm  getting  ahead  of  myself.  iagenng 


Do  yourself  a  favor:  Befriend  a  legal  eagle 

Frank  Hayes 


Choosing  the  wrong  remote  ft  ^  Buy  ASCefidS  ^  ^  ‘° 

access  products  can  be  a  fatal  Remote  Access  Products  users  and  unauthorized  users 

With  Built-in  Firewall 

mistake.  Only  Ascend’s  leading  SeCUHtyJhere  Ate  Other  ““  “d  P‘- 
remote  access  solution  with  inte-  Steps  >bu  Could  Take  .  it’s  all  managed  and  configured 
grated  Secure  Access”  Firewall  can  protect  your  entire  from  one  central  site,  and  compatible  with  most  ISPs.  Call 


company.  And  only  Ascend  can  do  it  right  now.  From  the  now.  The  job  you  save  may  be  your  own.  For  your  free  • 


